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T O O LWayf inding at  CSM

T h e  s y s t e m  i s  m a i n l y  c o m p o s e d  o f  s i g n s  
t o  h e l p  p e o p l e  n a v i g a t e  t h e  c a m p u s .

I t  o rg a n i s e s  p l a c e s  b y  b l o c k s ,  f l o o r s ,  
ro o m  n a m e  a n d / o r  n u m b e r.
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Sort Of Wayfinding

Content Presentation: Symbol Signs

Symbol$based �ayfinding 

mainly relies on icons, symbols 

or simple graphics to convey 

information, reduce language 

barriers and improve 

recognition efficiency.

Sort Of Wayfinding

Function: Identification Signs

Identification Signs are used to 

indicate specific locations or 

space names to help users 

identify their location. 	hey are 

usually set up at building 

entrances, room doors, 

functional areas, etc.

Sort Of Wayfinding

Function: Directional Signs

Directional Signs are used to 

guide people to a specific 

place or area, helping users 

find their destination more 

quickly through arrows, path 

instructions or distance 

information� Such signs are 

usually placed at key locations 

such as intersections, 

corridors, elevator entrances, 

stairwells, etc�

Sort Of Wayfinding

Function: Informational Signs

Informational Signs are used to 

provide additional information, 

rules or guidance to help users 

better understand how to use 

the environment or facilities. 

Such signs are usually used to 

convey announcements, 

instructions, safety tips, and 

are often found at entrances, 

equipment, notice boards, etc.

Di rect iona l  s igns In format iona l  s igns

Ident i f ica t ion  s ignsSymbol  s igns

A f t e r  p h o t o g r a p h i n g  t h e  s i g n s  
o n  c a m p u s ,  t h e  m a i n  i s s u e s  w e  
e n c o u n t e re d  w e re  l o w  c o n t r a s t ,  
c o n f u s i n g  d i re c t i o n s  a n d  t h e   
h i g h  a m m o u n t  o f  i n f o r m a t i o n  o n  
s o m e  s i g n s .

We  u s e d  s o r t i n g  a n d  s k e t h i n g  a s  
o u r  i n i t i a l  m e t h o d s ,  a n d  re s e a rc h e d  
c o l o u r  p a l e t t e s  t h a t  w o u l d  w o r k  f o r  
c o l o u r  b l i n d  p e o p l e .

M E T H O D S



N e x t ,  w e  d e c i d e d  f o r  d y s l e x i c  
p e o p l e  a s  o u r  a u d i e n c e ,  w h i c h  
h e l p e d  o n  o u r  r e s e a rc h .

We  p u t  u p  p o s t e r s  a ro u n d  
c a m p u s  w i t h  a  v e r y  s h o r t  s u r v e y  
f o r  d y s l e x i c  p e o p l e ,  a n d  h a d  
re s p o n s e s  f ro m  t w o  n o n - d y s l e x i c ,  
o n e  n e u ro d i v e rg e n t ,  a n d  t w o  
d y s l e x i c  p e o p l e .

O n e  o f  t h e m ,  A r i a ,  a n s w e re d  a  
l o t  o f  e x t r a  q u e s t i o n s  a n d  g a v e  
f e e d b a c k  f o r  o n e  o f  o u r  l a y o u t s .

top left   https://cdn.bdadyslexia.org.uk/uploads/documents/
Advice/sty le-guide/BDA-Style-Guide-2023.pdf

www.bdadyslexia.org.uk

The British Dyslexia Association is a registered charity in England and Wales (289243). 
Registered in England and Wales as a company limited by guarantee (1830587).

Dyslexia Style guide

This Style Guide provides principles that can help ensure that written material considers the difficulties 
experienced by some dyslexic people and allows for the use of text to speech to facilitate ease of reading. 
Adopting these principles for dyslexic readers has the advantage of making all written communication 
easier on the eye for everyone. 

When making changes consider all the ways that you use written communications, such as emails, 
presentations, web pages and printed materials. Consider these principles in combination with other 
accessibility guidance such as the Web Accessibility Content Guidelines (WCAG).

Readable Fonts

• Use sans serif fonts, such as Arial and Comic Sans, as letters can appear less crowded. Alternatives
include Verdana, Tahoma, Century Gothic, Trebuchet, Calibri, Open Sans.

• Font size should be 12-14 point or equivalent (e.g. 1-1.2em / 16-19 px). Some dyslexic readers may
request a larger font.

• Larger inter-letter / character spacing (sometimes called tracking) improves readability, ideally around
35% of the average letter width. If letter spacing is excessive it can reduce readability.

• Inter-word spacing should be at least 3.5 times the inter-letter spacing.
• Some dyslexic people find that larger line spacing improves readability. It should be proportional to

inter-word spacing; 1.5 / 150% is preferable.
• Avoid Underlining and italics as this can make the text appear to run together and cause crowding.

Use bold for emphasis.
• Avoid using capital letter and uppercase letters for continuous text. Lower case letters are easier to

read.

R E S E A R C H



W i t h  t h i s  i n f o r m a t i o n ,  w e  s e t  a  f e w  r u l e s  
f o r  o u r  d e s i g n s .

T h e  w a y f i n d i n g  system  s h o u l d  h a v e  
m o re  s i g n s  w i t h  m o re  re l e v a n t  a n d  w e l l  
o rg a n i s e d  i n f o r m a t i o n .

E v e r y  l a y o u t  s h o u l d  u s e  d i re c t  t e x t  w i t h  
1 5 0  l e t t e r  s p a c i n g ,  1 . 7 x  l i n e  h e i g h t  a n d  
l i g h t  n o n - w h i t e  b a c k g ro u n d .

Current s igns

F and C blocks have extra 
s igns by their  entrance.

O U T C O M E S



T h i s  G C D  b l o c k  m a p  i s  d e s i g n e d  f o r  p e o p l e  
w i t h  d y s l e x i a .  To  i m p ro v e  re a d a b i l i t y,  w e  
a v o i d e d  u s i n g  b l a c k  a n d  w h i t e ,  o p t i n g  
i n s t e a d  f o r  p i n k  a n d  d a r k  b l u e .  F o r  t h e  t e x t  
d e s c r i p t i o n s ,  I  i n c re a s e d  t h e  l e t t e r  a n d  l i n e  
s p a c i n g  t o  m a k e  re a d i n g  e a s i e r.  A d d i t i o n a l l y,  
I  b o l d e d  t h e  f i r s t  f e w  l e t t e r s  o f  e a c h  w o rd ,  
a  t e c h n i q u e  t h a t  h e l p s  i n d i v i d u a l s  w i t h  
d y s l e x i a  p ro c e s s  t e x t  m o re  e f f e c t i v e l y.

https://bionic-reading.com/

Conversat ion with user about bionic text.

O U T C O M E S



T h i s  m a p  u s e s  i n t u i t i v e  g r a p h i c  s y m b o l s  i n s t e a d  
o f  t e x t - b a s e d  l a b e l s  t o  i n d i c a t e  l o c a t i o n s ,  m a k i n g  
i t  e a s i e r  t o  i d e n t i f y  a n d  n a v i g a t e  d i f f e re n t  s p a c e s  
a c c u r a t e l y.  B y  m i n i m i z i n g  re l i a n c e  o n  c o m p l e x  t e x t  a n d  
e n h a n c i n g  v i s u a l  c l a r i t y,  o u r  d e s i g n  p ro v i d e s  a  m o re  
i n c l u s i v e  a n d  u s e r- f r i e n d l y  w a y f i n d i n g  e x p e r i e n c e .

O U T C O M E S



We  g o t  i n p u t  f ro m  t w o  d y s l e x i c  p e o p l e  
a n d  h a d  a  l o n g  c o n v e r s a t i o n  w i t h  o n e  o f  
t h e m ,  b u t  w e  d i d n ' t  d e s i g n  w i t h  t h e m ,  
w e  d e s i g n e d  f o r  t h e m .

We  p ro p o s e  a  p ro j e c t  t h a t  b r i n g s  
d y s l e x i c  s t u d e n t s  a n d  s t a f f  t o g e t h e r  t o  
re t h i n k  C S M ' s  w a y f i n d i n g  s y s t e m  u s i n g  
d i f f e re n t  m e d i a .

top left   Street s ign from Ruby Violet  Ice Cream on  
Midland Goods Shed, 3 Wharf  Road, N1C 4BZ, London
bottom left   Hannah Korsmeyer quoted by Lesley-Ann  
Noel  on episode 257 of  the Scrathing the Surface podcast.  
https://scratchingthesurface.fm/257-lesley-ann-noel

P R O J E C T  P R O P O S A L

L e t ' s  n o t  f i x  t h i n g s  
l i t t l e  b y  l i t t l e .  L e t ' s   
j u s t  d r a m a t i c a l l y  b re a k  
t h i s  a n d  c h a n g e  i t .

“
”





T h a n k  y o u !


