Methods of Contextualising



Wayfinding at CSM TOOL

The system is mainly composed of signs

to help people navigate the campus.

It organises places by blocks, floors,

room name and/or number.
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After photographing the signs

on campus, the main issues we
encountered were low contrast,
confusing directions and the

high ammount of information on

some signs.
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British j, Replied to you
Dyslexia

Dyslexia Style guide Association

This Style Guide provides principles that can help ensure that written material considers the difficulties
experienced by some dyslexic people and allows for the use of text to speech to facilitate ease of reading.
Adopting these principles for dyslexic readers has the advantage of making all written communication
easier on the eye for everyone.

When making changes consider all the ways that you use written communications, such as emails,
presentations, web pages and printed materials. Consider these principles in combination with other
accessibility guidance such as the Web Accessibility Content Guidelines (WCAG).

b e ﬁ | love the layout actually
« Use sans serif fonts, such as Arial and Comic Sans, as letters can appear less crowded. Alternatives W
include Verdana, Tahoma, Century Gothic, Trebuchet, Calibri, Open Sans.
+  Font size should be 1214 point or equivalent (e.g. +1.2em / 16-19 px). Some dyslexic readers may
request a larger font.
«  Larger inter-letter / character spacing (sometimes called tracking) improves readability
35% of the average letter width. If letter spacing is excessive it can reduce readability. "
» Inter-word spacing should be at least 3.5 times the inter-letter spacing. Are yOU dySIEXK:? %
+  Some dyslexic people find that larger line spacing improves readability. It should be pro
inter-word spacing; 15 / 150% is preferable.
« Avoid Underlining and italics as this can make the text appear to run together and cau
Use bold for emphasis. @ Yes
A « Avoid using capital letter and uppercase letters for continuous text. Lower case letters
m read.
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system? Why?

Write down your thoughts if you are dyslexic.

I'm not sure

Why?

it's confusing to find the different areas indicated by letters

Next, we decided for dyslexic
people as our audience, which

helped on our research.

We put up posters around
campus with a very short survey
for dyslexic people, and had
responses from two non-dyslexic,
one neurodivergent, and two

dyslexic people.

One of them, Aria, answered a
lot of extra questions and gave

feedback for one of our layouts.

top left https://cdn.bdadyslexia.org.uk/uploads/documents/
Advice/style-guide/BDA-Style-Guide-2023.pdf
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F and C blocks have extra
signs by their entrance.

With this information, we set a few rules

for our designs.

The wayfinding system should have
more signs with more relevant and well

organised information.

Every layout should use direct text with
150 letter spacing, 1.7x line height and

light non-white background.

OUTCOMES



This map is specifically designed for
individuals with dyslexia, making it
easier for them to read and navigate
the Graphic Communication Design
araa at CSM. It aims to enhance
accessibility and facilitate the use
of facilities within the space.

You will see from this map that we
have a huge range of shared spaces
and workshops at CS5M GCD block.
Students have access to workshops
essential to their course, and
negotiated access to workshops

outside of their disciplines.

Loocking for a specific room?

Some of the classes on your
timetable will have

a specific room number. The first
letter of the room

number indicates which block the
room is in,

and the first number indicates which
floor the room iIs on.

For example, room E002 is located in
block E. floor 0

You can see the blocks and floors on

this map.

So in a longer text, the bionic
option helps you read faster and
understand it correctly, maybe
because a long text has many

words, and that helps you
understand the meaning as a
whole.

| assume the bionic text helps the
"prediction" process.

On the other hand, titles are more
straightforward, so there is no
need for bionic reading. Because
titles have fewer words,
sometimes "predicting" is

inefficient.

Does that make sense?

FRI 19:52

ﬁ Yeah that it pretty much
\ 4

Conversation with user about bionic text.

OUTCOMES

This GCD block map is designed for people
with dyslexia. To improve readability, we
avoided using black and white, opting
instead for pink and dark blue. For the text
descriptions, | increased the letter and line
spacing to make reading easier. Additionally,
| bolded the first few letters of each word,
a technique that helps individuals with

dyslexia process text more effectively.

Bionic
Reading®

“Oh yessssssss..we did it again.”

“What? Another Bionic Reading® Font?”
“Yes. You already know this Bionic
Reading® Font.”

“Yes. | already use them.”

“And this is our brand new font for YOU.
Bionic Reading® Serif.

And af corirco nlen nd

https://bionic-reading.com/



This map uses intuitive graphic symbols instead

of text-based labels to indicate locations, making

it easier to identify and navigate different spaces
accurately. By minimizing reliance on complex text and
enhancing visual clarity, our design provides a more

inclusive and user-friendly wayfinding experience.
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PROJECT PROPOSAL

Cities are expandin
nearly one-third of the
and our food is increasi\ng

Drawing on the creative intellly,
Saint Martins students, alumni an
this exhibition of multimedia work o,
meaningful ideas of diverse heritage a 4
courageous forward-thinking.

We invite you to dig deeper, to question,
and to carry forward the ideal that our food's
strength, as well as our own, begins with the
soil beneath our feet.

We got input from two dyslexic people
and had a long conversation with one of
them, but we didn't design with them,

we designed for them.

We propose a project that brings
dyslexic students and staff together to
rethink CSM's wayfinding system using

different media.

T Let's not fix things
little by little. Let's

just dramatically break
this and change Iit. )

top left Street sign from Ruby Violet Ice Cream on
Midland Goods Shed, 3 Wharf Road, N1C 4BZ, London
bottom left Hannah Korsmeyer quoted by Lesley-Ann
Noel on episode 257 of the Scrathing the Surface podcast.

https://scratchingthesurface.fm/257-lesley-ann-noel
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Thank you!



